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To Our Valued Customers,  
 
As we reflect on the caring and courage of nurses, whose tireless work we celebrated on International Nurses 
Day on May 12, we want to honor their families and the families of all health care workers. These heroes 
forfeit precious time with their loved ones while caring for patients and putting their own health at risk. Their 
support and sacrifice inspire all who are fighting the coronavirus pandemic. 
 
Henry Schein is 19,000 Team Schein Members strong, and we’re committed to supporting you. That’s why 
we’ve launched a series of initiatives to support the goal of serving you, both for now and moving forward. 
That includes not only identifying new sources for vital personal protective equipment, but also providing 
practical information, education, and support as you emerge from the crisis. We invite you to visit our 
Coronavirus Resource Center at henryschein.com/coronavirus.  
 
Of course, the subject of personal protective equipment (PPE) is currently top of mind and likely the most 
urgent topic among healthcare practitioners nowadays. Here are the questions we are hearing the most: 
What’s the status of PPE availability? Are some customers prioritized over others? When will masks become 
available? 
 
Here are the answers. 
 
Today, an already tight global supply chain for PPE is complicated by the convergence of six factors: rapidly 
changing government restrictions on what PPE can be exported; government restrictions on the in-country 
distribution of PPE; quality standards (important to Henry Schein and our customers); the rapidly changing 
requirements of new and, in some cases, long-standing PPE producers to satisfy regulatory requirements; 
customs challenges at airports and harbors both in exporting and importing PPE; and a shortage of raw 
materials to manufacture PPE.  
 
Further complicating the matter is that some manufacturers of PPE are also rationing their supply of product 
to distributors serving different sectors of healthcare, including Henry Schein, in accordance with tight 
supplies and government directives on where and to whom PPE should flow. 
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We ship PPE just as soon as we receive it to all customers who have submitted orders. What’s more, we are 
rationing PPE to ensure no single customer is advantaged or disadvantaged, and our supply of PPE is focused 
on customers who have purchased similar supplies from Henry Schein in the past.   
 
So what is Henry Schein doing about this situation? We are working around the clock to source high-quality 
PPE to meet government guidelines at a time when supply is tighter than ever and demand is historically 
high. We are in daily contact with government officials and manufacturers to press for a greater allocation of 
PPE to office-based health care professionals, who are very much front-line responders, in our view. One 
great way to alleviate crowded emergency rooms is to provide the office-based practitioner the PPE needed 
to care for patients in a non-acute setting. 
 
As we noted three weeks ago, we remain hopeful of additional supply of PPE, including the respirators, 
beginning in late May and increasing steadily thereafter, assuming no impact from regulatory restrictions.  
  
Whether you’re treating patients directly on the front lines of the pandemic, or currently providing only 
emergency services, or taking steps to return to your typical patient load, Henry Schein Medical remains 
ready and available to serve you.   
 
As we often note in our communications, our brand promise is “Rely on Us.” You can rely on Henry Schein to 
do everything possible to source effective, high-quality, and certified PPE worthy of our brand and you 
practice. If you have questions, please call or email your local Henry Schein representative or reach out to 
your local customer service team. We thank you for the privilege of serving you, and we look forward to 
contributing to your future success.  
 
Sincerely,  
 
 

 
 
Stanley M. Bergman 
Chairman of the Board and Chief Executive Officer 
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