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To Our Valued Customers,  
 
One month ago, we expressed optimism that significant progress would be made regarding the 
availability of personal protective equipment (PPE) for our customers. Today, we are pleased to 
report that Henry Schein has made major strides in sourcing and procuring PPE during the past 
three months.   
 
Our progress in that time includes the following milestones: creating a healthy inventory of 
substitute products while national brands continue to be in limited supply; prioritizing and 
preserving our inventory to distribute product to where it is needed most; expanding our sourcing 
in critical categories; investing in technology to provide better analytics about inventory levels and 
demand prediction as well as a more efficient allocation process; and accelerating and adapting 
our transportation model to shorten lead-times in product delivery. In short, our inventory of PPE 
is the highest it has been since the end of 2019 and our ability to provide you with the PPE you 
need has improved considerably. 
 
To be sure, while we are in a much better inventory position globally than a month ago, we 
recognize that the COVID-19 pandemic is still rising around the world and that we are far from 
declaring victory over the coronavirus. Henry Schein expects strong demand for PPE going 
forward. Given that outlook, we will continue to diligently source PPE from all regions of the 
world. Our effort is focused on securing high-quality, regulatory-compliant, competitively priced 
products at a time when prices set by manufacturers are historically high.  
 
More specifically, the global outlook for the following products remains challenging in the near-
term: bouffant caps; surface cleaners and disinfectants, primarily wipes; gloves; lab coats and 
jackets; shoe covers; surgical gowns; level 3 surgical masks; and N95/FFP2-3 masks, the supply of 
which we expect to increase in the next 30 to 60 days. (Please note that the statement above 
reflects global supply chain conditions; the availability of each product category from Henry Schein 
can vary considerably by region.)  In short, you can rely on Henry Schein to do everything possible 
to source effective, high-quality, and certified PPE worthy of our brand and your practice. 
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If you have questions, please call or email your local Henry Schein representative or reach out to 
your local customer service team. Thank you again for the privilege of serving you and the 
opportunity to help contribute to your future success.  

Sincerely,  

 

Stanley M. Bergman, Chairman of the Board and Chief Executive Officer 

 

NOTEWORTHY NEWS 

Financing Follow-Up 

We continue to assess the financial impact of COVID-19 in each country, and we are providing 
flexible financial solutions to our customers that vary by country. Our team of experts can help to 
customize options for your specific needs. Please contact your local Henry Schein representative.  


