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All testimonials or quotes featured in this  
brochure have been provided by our  

Business Solutions partners.

Starting out, the student years 

Along with the excitement of the early years can come the most daunting of challenges and 
this is when young dentists often first realise they need a little help. Our Business Solutions 
partners offer training and development opportunities that provide dental professionals with a 
range of recognised, accredited and certified training schemes and qualifications. Our Special 
Markets division works closely with universities and dental schools, providing advice on the best 
equipment as well as materials for you to complete your training, giving you a head start when the 
time comes to embark on your dental career.

The Foundation Year
Entering the real world after five years at dental school is a huge transition. Business Solutions 
partners can ease the change from student to professional, avoiding anxiety and some of the 
potential pitfalls that might befall a newly qualified practitioner. Job seeking can be a daunting task 
for newly qualified dentists, but MediCruit, a Henry Schein Company and the UK’s largest dental 
job agency, are perfectly placed to help you secure your first job. With nearly 20 years of matching 
candidates with their ideal job, MediCruit can also help you write CVs, prepare for interviews and 
offer support where required. A high priority for dentists starting out is finding the right dental 
insurance and Henry Schein Business Solutions has insurers and cover to suit all individuals. 

Growing and developing as a dentist
Now well established in clinical practice, you are ready to grow and progress your career. 
Education is a vital cog in your career wheel and all dental professionals need to update their 
skills, knowledge and behaviour throughout their working life. Henry Schein Business Solutions 
puts dentists and DCPs together with the best Continuing Professional Development (CPD) 
programmes to support and contribute to the delivery of high-quality care and service provision. 
Companies offering courses aimed at practice and personal development as well as clinical 
topics covering everything from core CPD, basic dental essentials, equipment, surgical, implant 
and digital dentistry are all available via Business Solutions. Plus the Henry Schein website makes 
ordering our wide range of consumables, small equipment and workwear easy.

Business Solutions  is  here  
to  support  each chapter  of  
a  dentist’s career pathway
Henry Schein Dental Business Solutions has been developed to help our customers 
run better businesses – both laboratories and dentists – with the ultimate aim of 
improving patient care. We offer a unique selection of handpicked partnerships with 
third party suppliers to help reduce costs and improve the efficiency of your practice/
laboratory. From card processing to consultancy, recruitment to pensions, insurance 
to clinical waste management, there is something for every business. And our award-
winning loyalty programme, Rewards, gives you points for all your spend. Our most 
loyal customers can take advantage of a range of benefits from monthly special 
offers and competitions, reduced entry to events, goody bags, equipment service 
discount to a great selection of the latest technology, audio, gadgets, cleaning and 
computer accessories. For further information about the programme see page 22.

Careers in dentistry involve their own unique ups and downs, but along the way 
all dentists pass similar milestones. From first picking up a mirror and probe as a 
student, all the way through to retirement,  
Henry Schein has a Business Solutions 
partner to support you, every step of the way.
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Becoming a practice owner
When you are looking to buy your first practice, Henry Schein 
can hold your hand through every step of the process: 

•  Mortgages and asset finance from MediEstates.

•  Showrooms and project managers to assist your build.

•  Surgery design facility and 3D rendered drawings.

•  Practice management systems and services from 
Software of Excellence.

• Video marketing.

• Overhead reduction.

•  Card processing, patient finance plans, clinical waste, 
pensions, IT, recruitment and many more business 
solutions.

If you want to improve the performance of your business, our ‘best practice’ advice will put you on 
the right track for sustainable, long-term growth and prosperity. Business health checks with your 
sales consultant make sure you are on the right track and maximising your treatment mix, private 
revenue, appointment bookings, hygienists’ time, equipment and practice valuation.

Branching out as a multi-practice owner
The leap from being a single to a multiple practice owner can seem somewhat daunting. You have 
gone from being an integral part of your own business with your finger on the pulse of everything 
that happens to suddenly looking after several practices that have different processes, use different 
materials, have different suppliers and systems in place and possibly a different work ethic. We can 
help your transition into a small corporate business by giving you the tools and data you’ll need to 
be able to manage your group in the most efficient way.

•  Mypractice Cloud from Software of Excellence which allows you control your separate sites into 
one centralised location.

•  Business performance optimisation through our Business Solutions partners with preferential 
corporate rates and services.

• Dedicated sales consultant for our mid-market customers.

Planning for your retirement
When the time finally arrives Business Solutions can help you to solidify your exit strategy. It is crucial 
to plan this years in advance as it allows you time to maximise your practice value when looking to 
sell. MediEstates will work with you to plan your exit strategy, along with guiding you through the 
complex selling process, there to help every step of the way. With extensive market knowledge our 
partners help practice owners to achieve the highest sales price possible when the time is right to 
sell their business. 
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Mark Topley
The CSR Coach

What can CSR do for me?
•  Attract and retain a more engaged team - 

increase productivity, reduce staff turnover

•  Fulfil your environmental responsibilities - 
allay your staff and patients’ concerns

•  Engage with and impact your community 
and good causes - make a difference and 
boost team morale

•  Demonstrate simply and clearly that you’re a 
responsible business - build your reputation 
and increase trust

If you’re like many practices we talk to, you’re 
more and more aware of the need to think 
about how responsible your practice is. 
Demonstrating that you’re environmentally 
and socially responsible is now imperative if 
you want to reassure patients and staff that 
you’re a ‘good’ business to deal with - that 
you have a conscience. But it’s hard to find 
time to think about that when you’re running 
the practice day to day. 

CSR Coaching
We understand that you’re busy and might 
need some help putting a plan in place. 
Perhaps you want an expert to handle 
everything for you, or some additional input 
to guide your team.  Whatever stage you 
are at, we have a coaching solution to help 
you - from group webinars to face-to-face 
consultancy, and bespoke planning and 
supported implementation. We can take the 
thinking off your desk and get a simple and 
effective CSR plan in place that matches your 
business and team. Download our free ’60 
Minute CSR Plan’ at TheCSRCoach.uk  

CSR Certification
We recognise that you want to be able to 
show that you’re a responsible business 
in a subtle and appropriate way. That’s 
exactly why we created Dental Practice 
CSR Certification - a ground-breaking way 
to cover your CSR as a dental practice, and 
have it instantly recognised by discerning 
consumers. It’s quick, simple and effective, 
and gives you a beautiful logo to display with 
pride wherever it will be seen.
 

DENTAL

CERTIFICATION

Helping you win more business 
and lead a more productive and 
profitable team.

Schedule a complimentary call to  
discuss how certification can help  
you stand out AND build your business, 
and how our coaching solutions can do 
the work for you. 
10% discount on all packages and 
certifications for Henry Schein 
customers - enter the code ‘HSD-01920’ 
at check out or in your introductory email.

 TheCSRCoach.uk    DentalCSR.co.uk 
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Ordo
Oral Care Subscription 
Service

Why Ordo?

1.  With over 60% of patients overwhelmed by the 
range of products available, 7 out of 10 people 
don’t replace their brush heads often enough. 
Ordo’s subscription service keeps customers 
on top of their oral care by providing them with 
exactly what they need, when they need it. 

2.  Ordo’s brush is excellent quality, whilst being  
less than half the price of comparable,  
market-leading products.

3.  Ordo are with their customers for the long  
run - ongoing oral health is at the heart of  
what Ordo do. Beyond their subscription service  
they’ve designed the entire company: from 
product and packaging to social media and 
aftercare, to help people form healthy habits. 

4.  Dentists and hygienists genuinely want  
what’s best for their patients and so advise 
them accordingly, yet send them elsewhere 
to purchase products. Ordo wants to fix this 
imbalance by bringing the benefits back to  
the practice so they can do what’s best for  
the patients. 

5.  It’s easy and simple to partner with Ordo,  
the practice only needs to stock the brushes,  
they deal with everything else. 

Ordo are on a mission to revolutionise the oral care industry and 
transform the way people look after their teeth. They believe oral 
care should be a simple and beautiful experience designed for 
everyday life. Ordo provides an oral care subscription that offers 
great products at an affordable price, delivered straight to the 
customer’s door. Not only that, but they are giving power back to 
oral care professionals to sell directly to the patient. Simple!

The Ordo Brush:
• 40,000 sonic pulses 
• 4 bespoke brushing modes 
•  Designed and approved by dentists 
•  Lithium-ion battery with induction charging 
•  Two minute timer with quad-pacer 
•  Lifetime guarantee - 60 day money back guarantee

Enquire today to find out more and  
join the Ordo Clinic Partnership

How Ordo works

Our Solution

Refills
Receive oral care  

products every 1, 2  
or 3 months

Brush
Buy the brush in 

a practice

Patient is recommended 
products by the oral 

care professional

STEP 2

Patient visits  
a practice

STEP 1

Patient buys a 
toothbrush through a 

partnered practice

STEP 3

Patient buys ongoing 
products from Ordo and the 

practice gets commission

STEP 4

Flexible Plan
Customise or cancel  
the subscription at 

anytime

Practice sells the brush for 
a profit upfront

Practice receives recurring 
revenue for patient’s oral 
care refills through Ordo

 1

 2

NEW
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Alexandra
Professional Workwear

Alexandra - Since 1854
Getting the right workwear to suit all your team is 
important but can be challenging. It needs to be 
comfortable, durable and functional plus work  
for everyone.
Alexandra is the leading international 
provider of workwear, corporate 
clothing and uniform for a wide range of 
businesses. Whatever your profession 
within the healthcare industry, Alexandra 
are confident they can fulfil your needs.

Having supplied quality workwear to both 
public and private dental practices for 
over 25 years, Alexandra have become 
one of the most trusted providers of 
dental workwear in the UK and remains at 
the forefront of workwear innovation. 

As well as supplying quality garments 
Alexandra pride themselves on the quality 
services they provide. Support services, 
such as wearer trails, sizing days for more 
complex requirements, wearer packs and 
guides and sizing sets make working with 
Alexandra easy.

It’s important to get the sizing right  
first time 
With expert fitting teams, detailed sizing 
charts and online sizing systems, we help 
you make sure you get the right fit for 
every item of workwear, first time.  
Every time.

Alexandra also organises 
wearer trials, on-site 
sizing events and 
detailed forecasting for 
all your workwear needs.

No other single supplier of 
workwear offers the range 
Alexandra can offer you, direct 
from stock and in a huge range of 
colours, sizes and styles.

Workwear solutions to suit your 
business
In addition to our renowned off-the-
shelf catalogue range, Alexandra 
can offer you both made-to-order 
products (with a minimum order of 
just 3 garments) to a fully bespoke 
service incorporating design, 
manufacture, warehousing and 
tailored delivery options.

Plus you can use workwear to promote 
your brand. How powerful would it be if 
your team all wore your brand colours 
accompanied by your logo? This is 
possible with Alexandra’s personalisation 
services including embroidery, screen 
printing and heat seals - with prices from 
just £2.50. 

Quality product at excellent prices
Alexandra has developed a world-class 
supply and manufacturing chain which 
enables us to offer both high quality 
products and unbeatable value for money, 
without compromising integrity. Our robust 
logistics network means that we are able 
to offer consistently high stock levels 
throughout the year on our most popular 
products.

We are active members of the worldwide 
Ethical Trading Initiative (ETi) and of Sedex, 
helping to drive ethical improvements in 
worker’s rights and ethical improvements in 
global supply and manufacturing chains. 

Benefits:
•  Free standard UK delivery on orders  

over £50 exc. VAT
•  Preferential pricing for Henry Schein 

customers
•  Quality guarantee – rigorously tested 

to meet Alexandra’s high standards
•  Exceptional stock availability –  

you can rely on bestselling products 
being in stock all year around

•  All Alexandra products are  
guaranteed for two years from date  
of delivery

•  Personalisation service -  
embroidery, printing and labels
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A wide range of tunics 
and trousers available.

NEW

Exclusive  
up to 25% 

discount for  
Henry Schein 

Dental 
customers
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The Confident 
Dentist Academy
Training Specialist

What if you could easily communicate with anyone in your 
business or personal life? What results could you achieve?

The Confident Dentist Academy is a training 
company specialising in world-class 
communication training for dental practices, 
teams, specialists and organisations. Using 
the processes we teach, you’ll be able to 
improve your communication, increase your  
leadership in the practice, creating 
cohesiveness, responsiveness and rapport 
among your team.

At The Confident Dentist Training Academy, 
our mission is to help dental professionals, 
like you, learn world-class communication 
skills, selling with integrity and personal 
development through the use of human 
needs psychology, NLP and years of 
experience in the profession.

You’ll learn influence and persuasion skills to  
help your patients make the best choices 
available (rather than the cheapest), thereby  
increasing your private dentistry income. 
You’ll even improve your personal 
relationships among family and friends and 
you’ll learn about human dynamics and 
how to connect better with everyone you 
communicate with.

These training courses are designed 
specifically for dental practices, uniquely 
combining the very best of skills, 
methodologies and expertise for achieving 
exceptional results.

Why join me on the Influencing Smiles training?

• Increase job satisfaction – less stress

•  Increased profit and take home pay

•  More time off with the ones you love

•  Build amazing rapport with patients, family 
and friends – better relationships

•  Compliments NOT Complaints

•  Understand how patients buy and thus 
sell more complex treatment plans

•  Increased treatment acceptance

•  Unlimited referrals and reviews

Dr. Barry J 
Oulton  
B.Ch.D DPDS, Founder of 
The Confident Dentist

Dr. Barry J Oulton 
B.Ch.D DPDS qualified 
from the University 
of Leeds in 1993, 

obtained his DPDS from Bristol University 
in 2001 and his Masters level at the 
Aesthetic Advantage in West Palm Beach 
Florida.

Barry became a senior instructor for 
the Aesthetic Advantage both in the UK 
and US. He’s run two successful dental 
practices, was a vocational trainer for 
five years and has lectured for DMG 
in Germany, S4S on splint therapy 
and Septodont on pain and patient 
management. He still works clinically 3 
days a week at the award-winning dental 
practice in Haslemere Surrey which he 
sold to the Portman Group in 2018.

Barry has a passion for training others,  
is a coach and mentor to students, dental 
professionals and business owners.  
His 23 years as a clinical dentist and 
his ever increasing knowledge about 
people and psychology has led him 
to write several training courses that 
are guaranteed to improve people’s 
businesses, personal lives and increase 
the profits they work for.

NEW

Exclusive 10% discount for Henry Schein customers  
on course fees for Influencing Smiles - only £890.10

“ Barry is so engaging and a passionate educator. A great course for anyone who wants 
to learn to communicate better and form genuine rapport with patients, team members and 
people in their life.”Jaimini Vadgama – Dentist – Woodbury Dental and Laser Clinic

“ I had 10 new patient consults this week for a variety of cosmetic treatments and every one 
of them signed up on the day! It’s amazing what impact taking just a few tips from the day has 
had on my every day communication and  
rapport with my patients. Thank you for the  
course. I’ve already recommended it  
to many of my friends and colleagues.”Dr Rajen Nagar – Dentist – KissDental
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All Med Pro are experienced Dental Indemnity insurance 
providers, providing dentists with this cover since 2011.  
Plus, with over 60 years combined experience of looking after 
dentists you can rest assured you really are in safe hands.

Our new enhanced dentist-to-dentist advisory service and 
specialist legal claims support not only increases the number of 
years’ experience available for clients to call on, it also ensures 
that the service provided is entirely by experts in their field.

All Med Pro
Specialist in Dental Insurance

Student

Below is a comparison of how the new product compares with others typically available to dentists:

Defence  
Organisations Other Insurance

Contract Certain Cover 6 4 4

Claims Occurrence 4 4 4

Dentist-to-Dentist Advisers 4 6 4

FCA Regulated 6 4 4

Risk Management Support 4 6 4

*Please note providers may change their cover and service without warning and as such, the above is a summary of typical covers available

For more information or to enquire visit  
www.allmedpro.co.uk/dental-indemnity-

henry-schein/  
or speak to your local Henry Schein  

Sales Consultant.

Minimum Premium Indication:
Our premiums start from around £1500 per year with monthly instalment options available.

How do I switch? 
It really couldn’t be simpler to change providers.

Call All Med Pro

Complete Online 
Application Form

All Med Pro requests Claims 
History from your previous 

provider for you

Receive quote 
from All Med Pro

Cancel Direct Debit with 
previous provider & write to 

them to cancel your Indemnity
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Dentinal 
Tubules
Online Training

DentinalTubules - Help, Inspire, Connect. (Re)Ignite Your Passion

Are you an individual looking for CPD? Which of these two 
options would you choose? 
Something that enables you to just do the CPD?  
Or an organisation CPD that makes it fun, exciting and ReIgnites your Passion?

Are you a practice owner or practice manager looking for team 
CPD? Which of these two options would you choose? 
Any CPD provider that ticks the boxes? 
Or an organisation that provides high quality CPD that gets your team enthused, passionate 
AND is stress free for the practice manager, with all certificates, staff training progress and 
appraisals available all in one simple dashboard?

If you chose the second option in either or both of the above questions - 
then your answer is www.dentinaltubules.com

www.dentinaltubules.com is an  
organisation built to help dental  
professionals and dental teams with: 

•  Meeting their enhanced CPD and PDP  
requirements in line with the new GDC  
enhanced

•  Gaining knowledge and education for  
application in day to day dental practice

• Igniting their passion

•  Bringing like-minded, passionate, dental  
professionals and teams together.

Join us today

Retirem
ent

DentinalTubules offer:
•  Online learning - with over 1500 top 

quality videos - clinical, non-clinical, 
recommended and all necessary CPD 
from the world’s top educators

• Local study clubs 

•  National courses and an annual  
congress 

•  Available to join as an individual  
premium member or as a whole  
practice team

We are GDC and CQC compliant
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Finance 
4 Patients
Patient Financing

“  The option to offer finance has made it easier for patients to accept private treatment and 
makes it easier for us to sell the treatment to them. In our first month of offering finance we 
have sold over £6,000 of treatment on finance. The private side of my practice is growing 
and it’s most definitely helped by my choosing to offer Finance 4 Patients. ”East Hull Dental Centre

Looking for a way to increase treatment uptake?
Almost 8 in 10 dental treatment loans are taken up over  
12 months 0% finance. This means that any dental practice 
can offer an affordable payment plan to their patients, without 
FCA authorisation, and receive payment for the treatment 
within 72 hours.
Finance 4 Patients helps practices by 
providing superb marketing material and 
guidance to boost treatment enquiries  
and convert more treatment plans.

Personalised marketing material will 
significantly increase treatment  
finance enquiries.

The application process is incredibly  
simple for the patient and can be sent by 
email in less than 60 seconds.

Your patient can apply online 24/7/365,  
and many patients sign up in the evening  
or at weekends, even when the practice  
is closed.

By registering online with Finance 4 Patients, 
your dental practice can be offering Finance 
4 Patients within a few days to make your 
treatments more affordable.

Benefits for you:
• Increase patient uptake
• Improves cashflow
• Secures immediate business
•  Allows you to increase your range  

of treatments

Benefits for the patients:
•  Makes treatments instantly 

affordable
• Greater choice of treatments
•  Payment terms to suit  

their circumstances
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Henry Schein 
Financial Services
Finance Services

Funding your practice purchase
Historically, lenders have had very clear credit policies on how they were able to finance 
clients looking to purchase within the healthcare sector. This meant they were only able to 
support a particular type of client and/or practice resulting in red tape and obstacles that 
needed to be overcome in order to facilitate a loan. However, more recently, lenders have 
been given more freedom, allowing for greater financial support. It is our aim, alongside 
banks, to consequently assist with your business aspirations, making them a reality. 

The evolving sector 
As such, banks no longer have a specific 
‘one size fits all’ credit policy, following 
guidelines rather than rigid policies, 
allowing lending representatives to exercise 
their initiative. Lenders will therefore look at 
each case on its own merit, really trying to 
push loan-to-values to 100% unsecured 
lending in some cases. This allows 
lenders to evolve alongside the expanding 
healthcare sector. Such movements are 
incredibly exciting news, as it means that 
the market has really opened up, providing 
buyers with options that in the past would 
not have been possible. 

How we can help 
The scope on lending for a practice 
purchase has many considerations and 
variables. At Henry Schein Financial 
Services we will contact the banks and 
building societies on your behalf, in order 
to secure the best possible deal that fits 
with your individual requirements. We 
have built valuable relationships with the 

lenders through the years and using our 
expert knowledge, we are able to present 
your case to them in the most attractive 
way, which results in a more positive 
outcome. We will provide you with the 
market research, allowing us to source the 
very best deal available to you through our 
bespoke advice.

 What can I expect? 
Using the tailored service that we provide, 
you will benefit from our preferential 
rates, competitive loan-to-values and 
repayments terms. The rates that we 
are receiving at present are as low as 
1.98% above base and to reiterate, the 
loan-to-values that we have arranged 
reach 100% of the purchase price. This 
alone indicates that this is a great time to 
purchase as the low rates and high loan-to-
values reflects the banks incredibly positive 
appetite to lend in this sector. 

It is often a daunting notion to purchase 
a practice, particularly if you are a first-
time buyer. We aim to provide you with 
the support needed in order to take 
that plunge. From the offset, you will 
be provided with one point of contact 
in the shape of a financial adviser that 
will continue with you on your journey 
of purchasing a practice through to 
completion and thereafter. The adviser 
will aim to make this experience as 
streamlined and stress free a possible as 
we understand how important your time is 
to you.

Student
Foundation Year

Dentist

For more information contact a  
member of our Financial Services team  
on 01332 321702 or email  
contact@henryscheinfinancial.co.uk
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Invest is best
As small business owners, the additional responsibilities, such as financial management and 
keeping on top of regulations and equipment maintenance, can become an unexpected and 
significant burden. As well as keeping the practice viable, you must also have an eye to the future, 
making sure you invest in the business, keeping it efficient and competitive, and budgeting 
effectively for those larger financial expenses. This is where our asset and equipment finance 
solutions can significantly alleviate the business stresses of running a dental practice. 

Financial security and flexibility
With the help of one of our experienced 
financial advisers, we can put together a  
solution which enables you to lease or 
hire-purchase the equipment you require 
and pay for it over an agreed period of 
manageable monthly payments. This 
means you can choose the equipment you 
want, draw up an affordable way of paying 
for it, be clear on what you will be paying 
each month and rest assured that will be no 
sudden surprises.

Subject to policy, it’s usually possible to 
finance 100% of your investment, be it 
hardware, software, services or training. 
And, while most banks only lend over the 
short term (typically 12-35 months), Henry 
Schein Financial Services offers financing 
terms ranging from 12 right up to 72 
months, enabling you to spread the cost 
according to your needs.

An asset and equipment finance solution 
from us also simplifies your business by 
bundling all your equipment, technology, 
maintenance, insurance and other services 
into one contract, which introduces 
significant economies of scale, saving time 
and making everything easy to track. The 
package also includes help with meeting 
asset management and equipment lifecycle 
requirements to make sure you are adhering 
to industry regulations.

No compromise
How often have you made do with a piece 
of equipment because it still does the 
job, despite the increased efficiency and 
improved quality that could be achieved 
with an upgrade? With an asset and 
equipment finance solution in place, 
you can equip your surgeries with the 
equipment you want, allowing you to give 
the best treatment to your patients in 
complete comfort, whilst maintaining your 
competitive edge.

Make the most of your money
Hire purchase is by far the most popular 
form of dental finance as it facilitates 
the purchase of equipment whilst paying 
for it over a period of time. This type of 
agreement also qualifies for the Annual 
Investment Allowance (AIA), which entitles 
you to offset up to £200,000 of ‘plant  
and machinery’ costs against tax –  
a significant saving.

For those who prefer smaller monthly 
payments you can choose a lease 
agreement. At the end of the term you can 
choose to either purchase the equipment, 
upgrade to a newer model or continue 
financing with substantial savings.  

By locking in payments upfront in a 
payment contract, you avoid the risk of 
future inflation and with no working capital 
tied up and a good credit rating, your 
increased buying power makes it possible 
to consider equipment and assets which 
might previously have been out of reach.

Signing up to an asset and equipment 
finance solution takes the stress out of 
managing your practice finances, as well as 
offering flexible ways of making your money 
work hard for you. 

Here at Henry Schein Financial Services, 
we offer flexibility, tailoring finance for you 
at competitive prices.
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For more information contact a
member of our Financial Services team
on 01332 321702 or email
contact@henryscheinfinancial.co.uk



22 Visit hsbusinesssolutions.co.uk for more information Visit hsbusinesssolutions.co.uk for more information 23

What makes our  loyalty programme  
Rewards  so special? 

Henry Schein Dental is committed to providing you with everything 
you need to run a successful and profitable business.
Our loyalty programme Henry Schein Rewards will help you to do just that. 

It’s simple; the more you spend with us, the more you earn. You can earn points on almost anything you 
buy from us and use those points on a range of solutions, services and products from Henry Schein, 
Software of Excellence and MediCruit.

Being a Rewards member means you receive special monthly offers, double and triple points on 
   selected purchases, discount off service plans and servicing plus many more exclusive benefits 
      from all areas of the Henry Schein portfolio.

The benefits of belonging 
Member benefits

• Opening balance of 1,000 points.

• Earn one point for every £1 spent.

•  Join at any point of the month and you will 
receive backdated points on all purchases made 
throughout that month.

•  Manage points online through a dedicated website.

•  Earn and use points* across almost all the  
Henry Schein portfolio: everyday items, digital 
technology, equipment, service and events and 
education.

•  You can also use your points towards some 
business-related items.

•  Double and triple points on exclusive and  
limited offers.

•  Member previews – be the first to hear  
about new products.

• Early bird discounts and member-only events.

• Specific Software of Excellence services**

•  Free delivery on orders over £20 when  
ordering by phone plus free delivery on all  
online purchases.

How it works

Once your membership has been confirmed you’ll be able to start earning, collecting and managing  
your points straightaway!

1. Start shopping
It’s easy. For every £1 you spend we’ll give you  
a point. You’ll be able to see all the points you have 
earned online. New members automatically qualify 
for an opening balance of 1,000 points.

2. Earn points
Once you have enough points, you can exchange 
them for e-vouchers. You can save them up and 
use them as part or full payment against your next 
purchase with us. The e-vouchers are valid for six 
months.

3. Be rewarded
You can decide how to spend your e-vouchers 
across almost all areas of the Henry Schein 
business. Use them to buy everyday items, 
education, events, business development, 
equipment and servicing. You can even use them 
towards products and services from Software of 
Excellence and MediCruit.

4. It gets better
Committed and loyal customers may also be 
invited to join Rewards Platinum, an exclusive tier 
which gives its members even better value for 
money. Amongst other benefits Rewards Platinum 
members will get double points.

Apply today  
hsdrewards.co.uk or call 0800 083 8559.
* Exclusions apply – You are unable to earn or use your points on anaesthetics, pharmaceuticals, spares,  
parts, monthly charges from Software of Excellence and Special Markets (corporates, institutions and dental suppliers).
** Including Online Reputation Manager, Channel Track, Campaign Plus, Academy of Excellence Online and EXact.  
Once you become a member you will receive more information on how to earn and use your points.
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impetus 
Training
Training

Teambuilding
Rick is probably most famous for  
“SERIOUS Teambuilding” and his 
catchphrase “Share, Care, Communicate”, 
abbreviating the 3 ingredients of effective 
teamwork.

A quote from the Teeth-In-Line  
(Milton Keynes) website: 

“ Team building at it’s best! Fabulous 
day of teambuilding yesterday thanks to 
Rick Whitehead of Impetus Training.   
Fun and games building towers, doing 
puzzles and a treasure hunt with a serious 
theme of why we need to look after each 
other in the team. Our motto from the 
event; Care, Share, Communicate! ”
Janus Creative Planning®  
- Knowing what to do and why
Rick adapts and applies his innovative 
visualisation planning system to the specific 
needs of a progressive dental practice. 

It is uniquely useful because it can be used 
for both immediate challenges -  
e.g., a personnel problem with one of the 
team - AND strategic planning e.g., where 
do we want to be this time next year and 
how will we get there!

Rick offers personal one-to-one coaching 
in Janus, or 4 hour workshops for 2 to 4 key 
people in the practice.

Call Rick on 01494 589 889  
for more details or visit  
www.impetusdentaltraining.co.uk

Impetus Training MD, Rick Whitehead, has been designing and 
delivering tailor-made training for dental practices all over the 
UK for more than 20 years. He is well known for his entertaining 
presentation and infectious enthusiasm because he passionately 
believes that EVERYONE who works in a dental practice SHOULD 
feel proud and fulfilled - IF… their practice… 

• Has sound and inspiring leadership

•  Works as a TEAM with all respecting 
and supporting each other

• Knows what it is doing and why!

Leadership
WHO is a leader in a dental practice and 
WHAT do each of those with leadership 
responsibilities need to do? Rick promotes 
“the 7 responsibilities of the dental 
practice team leader” - a checklist 
of WHAT TO DO to both maximise the 
productivity of every member of the team 
AND provide them with the recognition and 
sense of value they deserve.

Rick will work with one or more leaders in 
any practice to ensure THEY are productive 
and fulfilled!

Last year, working in partnership with the 
Henry Schein Field Sales Consultant and 
held in Henry Schein Glasgow offices, 
Rick designed and delivered a one day 

workshop “LEADERSHIP - THE REALITIES” 
for 7 members of the Dental Studios 
Scotland team:

“    A very successful, enjoyable and 
motivational day  ”

Retirem
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Initial  
Medical

The safe management of healthcare waste is vital to ensure your 
activities are not a risk to human health. Initial Medical’s healthcare 
waste services ensure that all of your waste is stringently handled 
in compliance with all current and pending EU legislation and in 
accordance with Safe Management of Healthcare Waste best 
practice guidelines, providing you with the peace of mind and 
putting you one step ahead of current standard practice.

What waste goes where?
With so many different waste streams being 
generated in your practice, it’s understandable 
that you may be confused about what waste 
goes where. Created as a memorable reminder 
to support the Department of Health’s colour 
code for best practice waste management is 
Initial Medical’s Colour Code Characters.  
Each character represents a different waste 
stream, to help people easily identify which 
waste products belong where. With names 
such as Dental Diana, Tina Tooth and Jack 
Trash, the whole cast of characters have 
names and colours that directly link to the 
waste stream they are associated with, making 
waste management in practice easier to follow. 
Visit www.initial.co.uk/medical to download your 
FREE colour code posters.

Initial Medical’s services meet the needs  
of dental practices of all sizes, providing  
a complete collection, disposal and 
recycling service for hazardous and  
non-hazardous waste. 

Benefits:
•  Provision of waste collection 

containers for both clinical and 
amalgam waste             

•  Disposal of ALL your dental waste 
according to current and pending 
National and EU Waste Management 
Legislation for dental waste

•  Amalgam waste containers that 
are equipped with a mercury 
suppressant agent for your safety

•  Quantities tailored to your practice size
•  Simple container exchange,  

no onsite transferral
• Regular, scheduled collections
• Environmentally friendly
•  A FREE professional  

compliance evaluation

Waste Management

“  We have been using Initial Medical for many years, and never had any issues.  
Our driver is always very helpful, the products we use are ideal for our  requirements 
and meet all legislation standards, and our local rep is always on hand if we have any 
questions. I would highly recommend Initial Medical to any other Dental Practices.  ”Courtyard Dental Practice - Bella - Practice Manager

Receive preferential rates on your clinical waste disposal costs via  
Initial Medical, your expert in healthcare waste management.  
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JSP Media 
Group

Isn’t it time we all started having a bit more fun with our 
business marketing? You should try video marketing - it works!
Internet video marketing combines the 
power of moving pictures with the precision 
and interactivity of your practices’ website. 
Online video is proving to deliver high 
levels of attention and engagement with 
customers.

What do you think your customers would 
do to find out more about the services  
and/or products you offer? Spend 20 
minutes on your website, or watch a 3 
minute video that does the same? People 
are hungry for information, but they don’t 
have time, so content needs to be quickly 
and easily digestible – a video does this 
incredibly well.

Video marketing incorporates videos into 
your marketing activities to promote what 
you’re selling. This could include creating  
a video, to show testimonials from 
satisfied customers, an interior and 
exterior tour of your practice, or a story 
from you and your background.

At JSP Media Group, we have a dedicated 
team of talented media professionals. 
Video is a brand differentiator in crowded 
markets so our state-of-the-art (High 
Definition) camera equipment, along with 
our sound and lighting kits will give your 
production that glossy look and high-end 
quality feel.

Founded by Jemish Patel in 2008, JSP 
Media Group has produced over 2,500+ 
hours of broadcast quality videos, ranging 
from corporate videos for dental practices 
and care homes to animations and videos 
for the charity sector.

We are a team that live, breathe, eat and 
sleep video and everything that goes with 
it. What sets us apart is that we’re able to 
deliver film and television industry quality 
video production with our combined 
experience and unique expertise.

We are passionate about creating the 
ultimate video package to help your 
business grow and we pride ourselves in 
giving you exactly what you need.

Our ethos is:
WHY:
We believe every 
business should 
communicate with their 
clients in the most 
engaging, efficient and 
authentic way possible.

HOW: 
JSP Media Group provides 
unique products, services 
and training modules 
produced by broadcast 
professionals which 
enable businesses to 
market themselves 
effectively using the 
medium of video.

WHAT: 
JSP Media Group is  
a specialist video 
marketing company 
that specialises in 
professional video 
marketing solutions  
for businesses.

Video Marketing
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Benefits:
•  Excellent way of driving new 

business and educating existing 
patients

•  Gives your business great 
branding and strong identity

• Patient education

•  Great for treatment promotion



Lloyds Terms and Conditions:
* All applications will be subject to their own credit and risk assessment and we may ask for supporting documentation. ** The Payment 
Card Industry Data Security Standards (PCI DSS) are a set of standards mandated by the Card Schemes to protect cardholder data and 
are an important aspect of card data security. £25.00 will be donated by Henry Schein Dental to Bridge2Aid.
ǂ Your terminal hire contract will be with your leasing company and subject to separate terms and conditions. Terminal rental costs are for 
standard offer only. Information correct as of February 2019. Your standard mobile network charge will apply to any text message sent. Calls 
may be monitored or recorded in case we need to check we have carried out your instructions correctly and to help improve our quality of 
service. MasterCard® is a registered trademark of MasterCard International Incorporated. Maestro® is a registered trademark of MasterCard 
International Incorporated. American Express® is a registered trademark of American Express. Cardnet is a registered trademark of Lloyds 
Bank plc. Lloyds Bank plc Registered office: 25 Gresham Street, 
London, EC2V 7HN. Registered in England and Wales No. 2065. 
Authorised by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation 
Authority. Financial Conduct Authority no. 119278. Lloyds Bank 
plc is covered by the Financial Ombudsman Service (Please note 
that due to the eligibility criteria of this scheme not all Lloyds Bank 
customers will be covered).
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Discover CloverTM  
it’s more than just a payment system
Clover Flex is a fully mobile card machine or an ePOS in your pocket, 
CloverTM is designed to go wherever you do. It connects to Cardnet’s 
systems by WiFi or 3G so you can take payments on the move.

Our rates for card processing and terminal rental

Card type Merchant service 
charge

Maestro 0.290%
MasterCard® Debit 0.290%
Visa Debit 0.249%
Visa Business Debit 0.299%
Visa Credit 0.790%
MasterCard® Credit 0.870%
Visa Commercial cards (Corporate, Business and Purchasing cards) 1.790%
MasterCard® Commercial cards (corporate, Business and Purchasing cards) 1.852%
American Express® 1.900%
Terminal Rental Price per month
Terminal Clover Flex (Wifi/Bluetooth/GPRS)ǂ £19.00
Terminal (Countertop)ǂ £10.00
PCI DSS** £5.50
Authorisation fee £0.02
Minimum monthly charge £15.00

Taking customers’ payments quickly and easily is vital for your 
business and for your customers, so choose a name you can trust.
Lloyds Bank Cardnet offers you, as a Henry Schein customer, fantastic rates for card transaction 
processing, terminal rentals and greater payment control with business  insight through their 
innovative point of sale system Clover™

Switching is easy and doesn’t involve changing your bank account. What makes this really unique 
is that it also supports the UK’s largest overseas dental health charity, Bridge2Aid, with a donation 
from Henry Schein Dental Business Solutions.

Rates based on transactions processed as chip and PIN. If your business has an annual card 
turnover of more than £1m and/or you process more than 10% as cardholder not present,  
please contact us for a personalised quote.

Software benefits: 
Clover Flex comes equipped with our Payments Plus 
software plan, which provides essential features and 
more. For those who want a little extra flexibility,  
there is an option to upgrade to the Register plan.
•   Easy to use software based on the Android  

operating system
•   Accepts all popular payment types, including cash,  

in-store and on the go
•   Protect your business and your customers with one of the 

strongest payment security systems available
•   Enhance your customer relationships with electronic receipts  

and loyalty programmes
•   Manage your business from anywhere via the web dashboard
•   Add more functionality from the Clover App Market
•   Software updates are sent automatically to your Clover  

device, ensuring you have the latest functionality and  
strongest security features

£19 per  
month +VAT  

over a 36 month 
period

£19 per  
month +VAT  

over a 36 month 
period

Why choose Clover?

Reliable  
and secure

Happy  
customers

Get insightSave time
Hardware features:
•   Long battery life with 8 hours usage on a 

single charge
•   5 inch high-resolution colour touchscreen 

display with PIN on glass
•   Built in thermal receipt printer

User-friendly
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MediCruit

It’s all about the team
Getting the right people for you and your practice
It’s vital for practice efficiency to have the 
right team in place and at some point every 
practice will need a recruitment agency. 
The best agencies have access to a large 
pool of candidates from across the country, 
giving you the best opportunity to find a 
candidate with the ideal mix of skills and 
the right ethos to fit perfectly into your 
practice. 

Making the right appointments is crucial 
for both your business and your patients, 
but it’s one of those tasks that has to be 
done on top of “the day job”, and often 
out of hours. That’s why MediCruit has 
consultants available in the evening, who 
will do the legwork for you, by advertising 
the role, shortlisting suitable candidates 
and forwarding CVs, so you only get to 
see the very best candidates, saving you 
valuable time.

As the UK’s largest dental job agency, 
MediCruit’s years of experience means 
their team knows the best places to 
advertise in order to get the attention of 
the ideal candidates. With over 70,000 
candidates in a database, they still reach 
even more individuals by advertising 
vacancies across the UK.

Online Candidate Search is accessible 24 
hours a day via the MediCruit website and 
enables you to conduct an initial online 
search, using tailored filters, and request 
interesting CVs – a useful first step.

Searching for that dream job
For candidates, Online Candidate Search 
means instant exposure to any recruiting 
practice that does a search. This is flagged 
on the system meaning MediCruit’s 
consultants can then make an introduction 
and hopefully secure you an interview.

Specialist Dental Recruitment 
for permanent & locum staff

With over 800 live roles registered at any 
one time, MediCruit have a large database 
of potential roles for you, easily searchable 
using their online function!

MediCruit can also help you write CVs, 
prepare for interviews and offer support 
where it will be helpful. It’s all part of  
the service.

With a proven track record in dental 
recruitment matching candidates with their 
perfect job since 2001 and backed by 
highly experience consultants, MediCruit 
are your trusted partner for all your 
recruitment needs.
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GREEN DENTAL SURGERY

Thinking about your next move?
It could be buying your first practice, expanding, selling or 
retiring - for a stress-free transaction use an experienced 
practice broker.
So where to start?
MediEstates has grown and developed since 
2005 to become the largest specialist broker 
of dental practices in the UK. Extensive 
experience in the buying and selling of dental 
practices means that their experienced 
team can help you optimise the value of your 
practice, and as a potential buyer you can find 
the ideal business to suit your experience 
and aspirations.

How can you help me?
MediEstates works on behalf of both 
buyers and sellers, and is a vital link 
between the two, as no other party in the 
process is in touch with both sides. It’s 
important for both sides that the process 
keeps moving; MediEstates trusted experts 
provide guidance and act as a prompt to 
both sides, which results in a smoother, 
less stressful transaction.

Regulations and satisfying the Care Quality 
Commission (CQC) is another crucial part of 
the sales process, including getting a DBS 
check for both buyer and seller, ensuring 
that both buyer and seller are completing 
the correct application forms and that they 

can satisfy the CQC’s criteria. MediEstates 
has a CQC Consultancy Service that is 
complimentary to help put your mind at rest.

There’s a lot involved in selling a practice 
especially from an administrative point of 
view. MediEstates helps you with this time-
consuming and often quite complicated 
process, with well-timed advice on what 
paperwork will be needed and when.

What will you do to sell my practice?
It’s important to obtain a realistic valuation 
and that’s why MediEstates regularly 
analyse the market to make sure their 
valuations are in line with market trends and 
current bank valuations.

MediEstates uses a variety of tools and 
resources to actively market practices 
to potential buyers. This activity includes 
sending e-shots to current and new 
practices, sending emails to all ‘matched’ 
buyers, producing a full brochure complete 
with financial, property and staffing 
information, collated and mailed to buyers 
expressing interest in listings on the 

MediEstates website. There’s no substitute 
for the personal touch and MediEstates’ 
brokers also personally contact suitable 
buyers and actively encourage them to visit 
your practice, whilst constantly keeping you 
up-to-date with progress and marketing 
activity carried out on your behalf.

MediEstates have thousands of registered 
dental buyers  just waiting for the right 
practice, and at any one time we are actively 
marketing over 140 dental practices.

As the UK’s largest specialist dental 
practice broker with a team of experienced 
and committed brokers, MediEstates is 
truly best placed to achieve a successful 
outcome for buyers and sellers alike.
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Petaurum  
Solutions

What is Pensions Automatic Enrolment  
and does it apply to you?
It’s now been nearly 7 years since changes to the Pensions Act required all practices 
who employ workers, to provide them with a workplace pension scheme. Most practices 
will be compliant with this legislation, with many now approaching re-enrolment, where 
you are required to assess and re-enrol workers who previously opted out of the pension 
scheme. Now is the time to step back and look at whether you could improve or simplify 
the whole process.

So why choose Henry Schein’s partner Petaurum Solutions?

Previously you may have looked at a  
manual process to assess and communicate 
to your workers, and whilst it allowed you 
to meet your original staging date, the 
ongoing complexity of doing this every pay 
period may be taking up more time and 
resources than you previously expected. 

As part of the Petaurum Solution you will 
be provided with an assessment portal 
that will take all the leg work out of this 
assessment, ensuring every worker is 
assessed appropriately so that your 

practice is compliant. You will also need to  
communicate to workers at various stages 
of assessment and enrolment, our portal 
takes care of this too, ensuring your 
workers are appropriately informed. 

Lastly, once you have your assessment 
and communication in place you will need 
to select the right pension scheme. Our 
solution comes as standard with a Defaqto 
5* scheme, however if you prefer to choose 
another or stay with your existing provider 
we can support this at no extra cost.

With full support from implementation through every pay period, we really do put 
the Auto, into Auto Enrolment. But don’t take our word for it; here’s what one of our 
satisfied practices had to say:

“  The support we have received has been invaluable and I would not hesitate  
to recommend Petaurum Solutions’ services. They guided us through the process 
of auto enrolment, providing the staging dates, issuing the relevant templates  
to submit the information to the pension company, informing us of when we were 
due to complete our declaration of compliance and giving the relevant information to 
make this an easy task. Also keeping 
us up to date with any Automatic 
Enrolment Pension increases coming 
into effect. ”

Pension Auto Enrolment Specialist

Benefits:
•  Three years’ ongoing support that 

ensures you’re always up to date and 
compliant 

•  Ongoing employee assessments and 
communications automatically each 
pay period

•  FREE access to Benefits Cloud, an 
online Employee Benefits Scheme 
providing discounts, offers and great 
deals for your staff

• Comprehensive staging support 
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Shred-it

In dental, it’s a safe bet that every document you or your 
employees handle contains some form of confidential information.
Whether its patient records or your 
own financial reports, you have a lot of 
information to secure.

If you create, collect or dispose of 
these types of documents, you and 
your organisation could be at-risk of 
an information breach ––

• Patient information
• Invoices and payments
• X-rays files
• Payroll and HR records
• Financial statements
• Balance sheets
• Income statements
• Tax filings and internal audits
• Staff schedules and contact info
• National insurance numbers

The requirements and obligations regarding 
the collection, maintenance and eventual 
destruction of personal and confidential 
information are significant.

The loss or mishandling of any of that 
information can result in fines, penalties, and 
even the loss of license.

Learning to recognise the risks and ensuring 
your employees at every level know how 
to identify, handle and securely dispose 
of confidential information – whether that 
information is digital or in paper form, is of 
utmost importance.

That is where Shred-it can help. Protect 
patient confidentiality with our best in class 
secure paper shredding and hard drive 
destruction services.

Shred-it provides security-trained 
employees, leading edge technology and 
secure equipment to protect our customers’ 
confidential information. As the trusted 
choice of both small businesses and large 
organisations, Shred-it remains the industry 
leader in workplace privacy servicing 
sectors including governments, healthcare 
facilities, universities and colleges, as well 
as police forces, banks and intelligence 
agencies.

Shred-it are working with Henry Schein 
to provide a secure compliant solution to 
you to ensure all confidential material is 
destroyed in a convenient cost  
effective manner. 

We protect what matters.

Secure Information  
Destruction

Benefits:
•  Secure destruction of paper,  

hard drives and x-ray film
•  Secure Chain of Custody: vetted  

staff, barcode scanning, Certificate  
of Destruction

•  FREE Data Security Survey to assess 
your needs and areas of risk

•  Regularly-scheduled or on-demand 
services

•  Secure containers in a variety of 
sizes

•  Shredded materials are 100% 
recycled
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Think about the last time 
you booked a restaurant or 
checked-in to a flight, how 
easy was it? How did you feel 
after that? We all know that 
our experience as customers 
is very important to us. Our 
money is hard-earned, and our time is precious. So, rightfully, 
we expect to receive a certain level of service. The way we 
perceive our experience of the service is so important that it 
does not only affect our buying decision but can often affect 
our mood. 

This is even more important when we 
experience health care and specifically oral  
health. On top of the time and money your 
patients invest in your services they are 
often nervous, or feel that if they have oral 
health issues they failed in taking care of 
themselves and they don’t want to be in pain. 

An inviting environment is the first step 

How can you help your patients?  
One answer is having a peaceful, 
welcoming atmosphere in your practice: 
where the reception team has time to talk 
to patients, get to know them, calm their 
nerves, maybe even make them a cup 
of tea. However, most front desk teams 
are busy. They are busy answering the 
telephone, booking appointments, sending 

reminders, finding a replacement patient 
when another cancels their appointment, 
or following up with patients that haven’t 
booked in a while. How can you turn this 
busy workspace to a calm welcoming 
environment?

It’s great to automate

Let’s say your reminders and recalls 
happened automatically. Add to that the 
fact that your patients will be able to book 
their appointment online when it suits them, 
and fill in all their dental forms at home, 
on a  secure portal.  And on top of that, 
every patient will be able to self-check-in 
from their mobile device. Would that give 
your front desk team more time? What 
an amazing experience your patients will 

have each time they go to the dentist; it 
might even lead to them remaining as your 
patient a little longer. This experience is 
exactly what Software of Excellence has 
achieved through our software solutions 
and business tools. 

More than just software 

Software of Excellence is more than just a  
dental software company. Our software will  
give you the technology that you need to  
automate your end-to-end customer service. 

However, this is just the beginning. All of 
our customers can take part in our hugely 
successful Customer Success Programme. 
The initiative is included as part of our 
service to you. It is designed to help you 
unlock the full potential of your practice: 
maximising your usage of the software and 
the return on your investment in our  
products. This one-to-one business 
consultancy service helped participating 
practices grow their private revenue by 
an average of 55% in the first year on the 
programme and 96% of participants  
hit their UDA targets in the year ending  
April 2019. 

How does the Customer Success 
Programme work? Every participating 
practice is assigned a consultant. This 
consultant will regularly call you to identify 
opportunities within your practice, set 
realistic targets and help you monitor and 
achieve your goals. They will also share 
with you best practice advice based on our 
research and experience working with over 
6000 practices in the UK.  

Our aim is to help you streamline your 
workload, improve your customer 
communication and free your time from 
admin so you can focus on what is really 
important – giving your patients excellent 
oral care.

Software of Excellence is a Business 
Solutions partner. To talk to an expert  
about improving your online visibility,  
call 0845 345 5767,  
email contactus@soeuk.com or visit  
www.softwareofexcellence.co.uk
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Total  
Water Care
Water Services

How can we help you to protect your business and employees?
TWC are water hygiene & chemical 
specialists covering Legionella Risk 
Assessment to ongoing Chemical 
Treatments for Domestic water – giving 
you piece of mind when it comes to water.

Total Water Care – the experience to 
make water work
Our core team have numerous years’ 
experience in the field of commercial 
water treatment and a proven track 
record of supplying cost–effective water 
treatments that deliver on cost and 
compliance. 

They consist of chemical specialists 
and water hygiene experts that help to 
develop total company–wide solutions for 
our valued clients. We then supplement 
this with skilled and professional customer 
care staff.

Putting customers first
We’ve founded a successful business on 
sound industry knowledge, commercial 
expertise and professional integrity. No 
two customers are the same, and neither 
are their requirements. Consequently, we 
devise and implement commercial water 
treatments to meet their needs, and their 
needs alone.

Water treatment that works for you
TWC has a comprehensive range of 
services, implemented by fully-qualified 
and knowledgeable staff who will swiftly 
resolve your water treatment issues.

Why Total Water Care?
• Specialise in design, supply and installation of dosing and control equipment
•  Comprehensive onsite services including initial risk assessment, monitoring  

and engineering work, ensuring full compliance
• Bespoke programmes based on your practices’ needs
•  L8 Risk Assessment: TWC Survey - full analysis offering actionable route to  

your solution and suitable recommendations
• Preferential rates as a Henry Schein customer
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Earn Membership Rewards® points* on your eligible Henry Schein  
business spend with the American Express® Gold Business Charge Card and 
reward yourself with travel experiences. 

To find out more or apply go to americanexpress.co.uk/henryschein

If you would prefer a Card without any rewards, other features or a Cardmember fee, an alternative  
option is available – The Basic Card. See americanexpress.co.uk/basicbusinesscard

In partnership with

THE GOLD BUSINESS CHARGE CARD
First year free (normally £125). Terms apply.

DENTIST BY DAY, 
THE WEEKENDS 
YOUR WAY.

* If you are approved and spend £3,000 on purchases on the Account within the first three months of 
Cardmembership, 30,000 bonus Membership Rewards points will be awarded shortly after the end of the 
three months. Cardmembers who are enrolled or have been enrolled in the Membership Rewards  
programme in the last six months, are not eligible for the bonus. All introductory offers are subject to change 
and can be withdrawn at any time.
American Express Services Europe Limited has its registered office at Belgrave House, 76 Buckingham  
Palace Road, London, SW1W 9AX, United Kingdom. It is registered in England and Wales with Company 
Number 1833139 and authorised and regulated by the Financial Conduct Authority.


