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 If you don’t think your practice is digital,

think again...
Jason Longden



Jason Longden, ConnectDental Manager Henry Schein Dental, 
encourages practitioners to take another look at digital dentistry, 
pointing out that they may already be enjoying the benefits of 
digital technology without even realising it. If that is the case, he 
has some ideas for the next step in their digital journey. 

The term “digital dentistry” is used a good deal in the profession 
these days and despite its relatively short lifespan so far, 
it has already accumulated a rather chequered history and 
more than its fair share of mythology. In a previous article, I 
attempted to demystify the subject of digitisation and argued 
that transferring some areas of your workflow to digital is 
surprisingly straightforward and of great benefit to both clinical 
precision and practice efficiency. Therefore, I encourage 
reluctant digital adopters to think again and ask themselves: 
“Am I already enjoying the benefits of digital?”.

In a survey conducted in 2015, 352 UK dental professionals 
answered a series of questions on many aspects of the dental 
profession1. Seventy-four percent said they used practice 
management software, 71 percent had a practice website, and 
50 percent preferred email as the means of communication from 
dental companies and suppliers. These digital management, 
marketing, and communication channels have become an 
even bigger part of our lives in the last two year and are now 
an integral part of our daily working lives. Most of us would 
struggle to imagine life without them.

Similarly, in the treatment room, many clinicians already use 
digital imaging systems to take x-rays, thus enjoying the 
advantages of shorter processing times and the convenience 

of immediate viewing and virtual storage; not to mention the 
significant reduction in radiation exposure and increases in 
comfort and efficiency for the patient. When the benefits of 
a digital technology in a particular area are so clear-cut, it is 
reasonable to assume that it will bring similar improvements to 
other stages of the workflow.

TRANSFER DIGITAL IMAGES OF THE PATIENTS’ TEETH STRAIGHT 
TO THE LAB…

The majority of practices record patient notes on a computer, 
and use digital imaging technology. For them, the streamlining 
and efficiency potential is huge. The ability to attach digital 
images to the patients’ files and to transfer images and 
information straight to the lab for processing, makes for easy 
communication, both inside and outside the practice walls. The 
open .stl file format that more recent scanners produce makes 
file transfer seamless, as they can be opened any system that 
accepts .stl files and can therefore be sent to any digitally-
enabled lab.

DIGITAL INTRA ORAL SCANNING IS AN IDEAL FIRST STEP…

A simple transition to digital intraoral scanning for a practice 
that has no other digital capability will vastly improve accuracy 
and speed and provide a more comfortable patient experience in 

comparison to conventional impressions. Introducing intraoral 
scanning into the practice workflow, for instance, is as easy as 
downloading the software and plugging the hand-held scanner 
into the computer with a standard USB cord – the choice of a 
wireless version can be even more convenient. Digital scans 
appear immediately on the screen, enabling the dentist to move 
straight on to treatment planning.

…OR SIMPLY UPGRADE THE PRACTICE MANAGEMENT SYSTEM 
AND TAKE ADVANTAGE OF GREATER EFFICIENCY AND WITH 
FURTHER PRACTICAL, TIME-SAVING FUNCTIONS

If the practice currently has a basic PMS with only a few patient 
record-keeping and appointment book functions, an upgrade to 
a more feature-rich system that will increase efficiencies and 
automate some of the more mundane front desk tasks should 
be considered. Also practices should be thinking about keeping 
track of patients and treatments and providing evidence based 
metrics that will keep the business performing at its optimal 
level. The investment in a system with automated marketing 
and patient communication capabilities can also improve the 
relationships with current and potential patients.

FOR MORE ADVANCED TECHNOLOGY, CAD/CAM SOFTWARE 
CAN BE ADDED TO THE COMPUTER SYSTEM AND OWN 
RESTORATIONS CAN BE DESIGNED

Dental professionals can significantly increase the involvement 
and control in the design and manufacture of restorations by 
installing CAD/CAM software. Excellent detail and resolution 
from 3D full-colour images give a truly accurate representation 

of the patient’s dentition, enabling the dentist to diagnose with 
more accuracy and then use the extensive range of functions 
to design restorations, plan implant surgery, including the 
design and manufacture of surgical guides, and undertake fully 
integrated digital orthodontic treatment. 

ONE STEP AT A TIME

It can take a while to absorb all the information about this 
technology, and sometimes the choice is overwhelming, 
but the truth is that I believe that almost every UK practice 
has already started its digital journey to some degree. Henry 
Schein ConnectDental has a team of trusted advisors who have 
the knowledge and experience to individually advise dental 
professionals how to build a fully integrated workflow from the 
bottom up. We have access to the latest technology from the 
world’s premier manufacturers and can therefore provide an 
independent recommendation of the optimum solution for each 
individual practice.

Henry Schein ConnectDental, Henry Schein’s platform for digital 
dentistry, combines a wide choice of digital technology solutions with 
all the knowledge, service and support needed to help practitioners 
navigate the rapidly changing world of digital dentistry. 
For more information, visit www.hsdconnectdental.co.uk. 

Dental professionals can significantly 
increase the involvement and control in  
the design and manufacture of restorations 
by installing CAD/CAM software.
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You’ve seen the evidence of the increased 
predictability a digital impression can bring to 
restorative dentistry. Terry Patuzzo, Sales Manager 
at Dentsply Sirona asks how laboratories can 
convince clinicians of the benefits of investing in 
this technology.
If your lab is digitally-enabled and you are enjoying the 
benefits of increased predictability, faster turnaround times 
and streamlining efficiencies that a digital workflow brings, the 
chances are that you will be keen to extend these improvements 
into other areas of your workflow which still remain analogue. 
With careful financial forecasting and a well-planned transfer 
period, the further adoption of digital technology within your 
own laboratory is relatively easy to achieve. But what happens 

when there are third party partners who need to be persuaded 
to accompany you on your journey to becoming truly digital?

Although it can be nice to dream, dental laboratories do not 
exist in a vacuum. Being once-removed from the patient, your 
workflow is somewhat dictated by the dental practices that 
make up your client-base, so if the majority of impressions 
arriving in the laboratory are physical models, the start of your 
workflow needs to be analogue, regardless of your preferred 
methods of working.

If you dream of a model-free, digital workflow with all the 
advantages this would bring to your business, here are a few 
pointers you could give to your clinicians about the many 
advantages of investing in an intraoral scanner.

How can you convince 
your clinicians to invest 
in an intraoral scanner?
Terry Patuzzo

Faster, more accurate 
treatment means higher 

productivity for both practice 
and laboratory, and happy 

patients should mean positive 
reviews and an increase in 
patient recommendation.

“ “



ACCURATE SCANS LEAD TO GREATER PREDICTABILITY 
AND CONSISTENCY

The ultimate aim of any dental laboratory is to create 
accurate, high-quality, durable restorations that fit the 
patient perfectly first time. Every technician knows that 
consistently predictable results can only come from 
consistently accurate oral impressions and the increasingly 
sophisticated technology of intraoral scanners makes this far 
more achievable. This standalone equipment makes it easy 
to capture all areas of the dentition and alerts the clinician to 
any missed areas, which can then be rescanned and “stitched 
in” to complete the scan. The margin for error is decreased 
as the risk of elastic or thermal deformation of conventional 
impressions is eliminated and the number of steps required in 
the laboratory is also reduced.

IMMEDIATE EVALUATION AND 360° DETAIL

The accuracy and viability of a digital impression can be 
assessed by the clinician immediately after capture, while 
the patient is still in the chair, which means that any errors 
or omissions can be corrected there and then. This not only 
minimises expensive chair-time and patient inconvenience, 
it also puts more control in the hands of the clinician.  
Full colour, 3D, high-resolution images that enable a 
complete 360° view and the opportunity to zoom in for 
more detailed investigation gives much more visibility of the 
clinical situation.

FASTER, MORE EFFICIENT WORKFLOWS AND 
COMMUNICATION

Educating clinicians so they appreciate the advantages of 
intraoral scanning and the elimination of physical models 
is now an important role for laboratory owners and their 
technical team and the benefits are clear:

1.  Intraoral scans can be taken in minutes with very little fuss. 

2.   The small, ergonomically-designed wands are simple to 
handle and avoid the mess and rigmarole of preparing and 
administering an alginate or PVS impression. 

3.   Transferring digital impressions to the lab is as simple as 
pressing a button.

4.   Image files are received complete with patient details and 
any additional notes, such as shade information, keeping 
everything conveniently in one place. 

5.   On receipt, the technician starts the design phase with no 
need to scan or pour models. Turnaround time is therefore 
significantly reduced, meaning patients receive their 
restorations earlier and both practice and lab operate 
more efficiently.

6.   Digital communication by email or through digital 
software is immediate and more fruitful as any missing 
information or queries can be dealt with quickly and 
efficiently with all the information at the fingertips of both 
clinician and technician.

7.   The opportunity to trial different treatment options 
virtually also speeds up treatment decisions, and the life-
like graphics and 3D printing of realistic restorative models 
increase patient acceptance.

BETTER BUSINESS FOR PRACTICE AND LAB

Faster, more accurate treatment means higher productivity for 
both practice and laboratory, and happy patients should mean 
positive reviews and an increase in patient recommendation. 
What forward-thinking practice wouldn’t want to be known as 
one which has clearly invested in their business to provide 
the best care for their patients, by equipping themselves with 
the latest dental technology and working with a streamlined, 
digitally-enabled laboratory?

Dramatically improve Efficiency and Productivity 
Intraoral scanning is one of the many ways ConnectDental can help you  
enhance the patient experience and deliver predictable, quality dentistry. 

For a demo or further info get in touch with us at info@henryschein.co.uk or contact your Sales Consultant.
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My name is Ash Parmar and I have a state-of-the-art private 
dental practice in Chigwell, Essex called Smile Design By Ash 
(www.smiledesignbyash.co.uk). It is a very technologically 
advanced dental practice – we have a cone beam CT scanner, 
T Scan (in my opinion, the best occlusion software equipment 
in the world), Joint Vibration Analysis or JVA (equipment to 
assess the temporomandibular joints), soft and hard tissue 
lasers, etc. I have been thinking about getting a digital 
scanner for the last year or so, however, I was not sure which 
one to buy, and also I kept waiting, thinking that a better 
version will come out next year…

What really made me make up my mind to purchase one 
was that last year I had a few posterior crowns that were 
not fitting accurately. This was despite taking good silicone 
putty and wash 2-stage impressions in the normal way I 
had done for years, and the fact that I was using a great 
dental laboratory. This made me start to investigate digital 
scanners. I then went to a digital dental exhibition with my 
technician Rob Storrar, with an open mind to look at different 
digital scanners. With my limited research up to that point, 
the top two options appeared to be 3Shape TRIOS and iTero. 

Digital Scanner
  Which one to buy 
             and why?

   Ash Parmar

In the end, I was confident 
  that buying the 3Shape 
 TRIOS scanner was the best 
decision for me. The system 
  is well designed, intuitive 
to use, fast, accurate and is 
      technologically the best.

“ “



At the dental exhibition, I was amazed to see the progress that 
digital dentistry was making. I looked at both the scanners that 
I was interested in. My main criteria included: 

1.  the best scanner for restorative dentistry, and accuracy of 
laboratory made restorations

2.  the scanner with the best research and development, and 
track record

3.  what top dentists were saying

4.  a scanner that had great features

I arranged for demonstrations at the practice for both the 
scanners. These went really well. The iTero is a good option if a 
practice is doing a lot of Invisalign cases. The digital scan of a 
person’s upper and lower teeth can be taken, and in a short time 
a simulation can be created of the straightened teeth. This can 
have a tremendous marketing benefit in showing the patient his 
or her own teeth in 3D.

In the end, I was confident that buying the 3Shape TRIOS 
scanner was the best decision for me.  The system is well 
designed, intuitive to use, fast, accurate and is technologically 
the best (from what I can tell that is currently available on the 
market). I purchased the scanner with the wired connectivity 
(there is a new wireless version available). I chose to buy it 
through Henry Schein due to the excellent advice and service/
aftercare which I received.

Henry Schein also arranged the financing for me in a seamless 
way, which was a big advantage. I bought the scanner on a cart, 
which can be moved from one room to another; the alternative 
is a more portable pod version. 

Having had the scanner for three months, I am really excited 
about it. It is probably one of the best decisions I have made in 
terms of purchasing a piece of equipment. My main uses of the 
scanner at present are as follows: -

1.  Diagnostic scan for a new patient – amazing for patient 
education, explanation and having a record so that study 
models can be made if required. Patients are really impressed 
with the technology.

2.  Digital impressions. I have already fitted numerous crowns, 
inlays and Smile Makeover cases (8 - 10 units of porcelain). 
The fits are very accurate clinically, and interestingly the 
digital models seem synchronous with analogue models (as 
I am doing an in-house study of my first 25 Smile Makeover 
cases). Once again, patients are highly appreciative not to 
have impressions (if they have a strong gag reflex) – this is a 
big practice builder.

3.  Invisalign communication. We offer Invisalign, and digital 
scans are great for communication with the patient and 
the dental laboratory for the creation of accurate scans for 
superior fitting Invisalign aligners.

4.  Scans as records to monitor wear and gum disease. It is a 
great idea to take annual scans for patients who may be 
wearing their teeth down from attrition/erosion. The scans 
can be aligned and a very precise rate of wear can be defined. 
In a similar way, if there is tooth movement and gingival 
recession, then this can be tracked as well.

5.  Checking my preparations. I can take a quick scan to analyse 
my teeth preparations and review margins, undercuts, inter-
occlusal space, etc. The scanner allows you to zoom in and 
look at details very close up – something I cannot do in the 
mouth. This is proving to give me ideal tooth preparations 
and better fitting crowns and veneers (with minimal or no 
adjustments at the fitting stage).

6.  Scans for completed comprehensive cases. A patient that 
has had a Smile Makeover or extensive work should have a 
post-operative scan. In this way I have detailed information 
of the shapes of the new restorations. This is useful in case 
a restoration fractures in the future and I need to know the 
exact shape of the new one to create.

7.  My courses. I am now using the 3D Scanner on my 3-day and 
8-day Hands-On Courses. Dentists are amazed at the results 
we are getting! Have a look at www.theacademybyash.co.uk 
to find out more.

I am getting quicker at taking the digital scans. The technique 
is easy, but it takes practice (as with anything) to get faster and 
better. I am using this also as a great marketing tool to get good 
quality new patients to the practice. I have a detailed marketing 
plan for 2018 that includes online activity, social media, 
e-newsletters, etc. 

In summary, I am confident that this is the way dentistry is 
going. There will never be a wrong time to buy a digital scanner. 
My honest advice is to look into digital dentistry seriously and, if 
you can afford to buy a digital scanner via financing it to make it 
affordable, then go for it. 3Shape TRIOS has got some amazing 
features coming out in 2018, to excite patients and increase 
treatment acceptance. I am happy for a dentist to visit me at 
our practice and see our set up and find out more about digital 
dentistry. To arrange a demonstration of the 3Shape TRIOS 
scanner, contact your local Henry Schein Sales Consultant or 
email info@henryschein.co.uk.

Helping you achieve your CPD goals
Henry Schein provides the highest quality CPD covering the most  

current information available on a wide variety of topics. 

Ashish B Parmar        M: 07971 291180        E: ash@smiledesignbyash.co.uk        W: www.theacademybyash.co.uk

Visit hsdeducation.co.uk for more information on all our courses and regional digital events.
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Rune Fisker, key creator and driver of 3Shape’s solution-
orientated innovations and speaker at the Henry Schein 
Digital Symposium 2018, gives an insight into exciting 
new innovations and trends coming to the world of 
digital dentistry.

I’ve been a part of 3Shape since the company was founded 
17 years ago. Very early on, we could see dentistry as a 
major opportunity to introduce new technology and a 
way to develop our portfolio of 3D scanners and CAD/
CAM software solutions for the dental industry. For over a 
decade, I’ve been working with the team to change dentistry 
for the better and improve treatments by introducing digital 
technology first into the lab and now into the clinic.

We hear a lot about dentistry as a profession seemingly 
being rather slow to latch onto a digital workflow. Others 

think dentistry is actually very forward-looking in terms of 
digital. I believe today there is a digital revolution going on 
within dental labs, yet on the clinical side the use of digital 
is still very low, but all this is about to change. 

Dentistry has reached a tipping point in terms of digital 
acceptance with our market data telling us that 50% of all UK 
dentists are considering buying an intraoral scanner (IOS) 
within the next three years. Take the introduction of mobile 
phones as an example. For years, nothing much happened 
and then innovation on the part of manufacturers such as 
Apple and Samsung suddenly made the market take off. 
We are now at a similar point in digital dentistry.

Scanners and digital impressions have become a really 
hot topic in dentistry. They offer so many benefits – 
accuracy, colours, speed, even the ability to capture 

Creating patient excitement

with digital 
technology
Rune Fisker

Dentistry has reached a tipping point in 
terms of digital acceptance with our market 
data telling us that 50% of all UK dentists are 
considering buying an intraoral scanner...

“ “



patients’ specific jaw motions for better fitting crowns and 
restorations. Just a few years ago, it was difficult to see a 
return on investment from owning a scanner, but that has 
all changed as costs have come down, and this is another 
reason why IOS is really taking off. Digital impressions are 
far more comfortable for patients and our data shows that 
almost 100% of patients prefer digital impressions over 
conventional impressions.

It’s clear to me that digital dentistry is the most important 
change happening in dentistry today. It’s transforming the 
way we practice and is the ideal opportunity to radically 
improve the quality of treatments. Look at the mobile phone 
- what creates real value is the variety of apps it holds, and 
apps are going to become a big part of digital dentistry and 
something 3Shape is heavily involved in. Taking a digital 
impression is just the beginning, we can now start using 
apps to create additional value, whether that’s designing 
crowns, guided surgery or patient monitoring. 

This in turn creates patient excitement - 3Shape’s main 
focus for 2018 and something I will talk about in detail at the 
Digital Symposium. We can generate patient excitement, 
not just by showing them a scan of their mouth, but by 
using apps to design their smile and show them what it will 
look like before treatment even begins. Using apps, we can 
now design and simulate orthodontic treatments, showing 
patients a ‘before and after’ scenario. We can monitor 
and measure changes in patients’ mouths between scans 
with micron accuracy, and communicate this with them 
to show the damage that is occurring. Increasing patient 
excitement also increases patient acceptance of their 
treatment and this in turn can really help a dental practice 
to grow.

3Shape spoke to many dentists about the advantages 
of being able to communicate details about treatment 
with patients and looked for new ways to make this both 
easy and efficient. Our research resulted in the new 
3Shape TRIOS MOVE - which places the 3Shape TRIOS 
scanner, monitor and PC on a lightweight, fully-adjustable, 
ergonomic hardware setup. The 3Shape TRIOS MOVE 
mobility enables doctors to always position the screen 
in the right place to provide optimal conditions for 
communication and a superior experience for both dentist 
and patient. 

At this year’s Digital Symposium, I will be speaking about 
the latest digital innovations and trends in the dental 
industry. My presentation will cover the latest advances 

in intraoral scanning, digital workflows, innovative 
software solutions and advances in digital manufacturing. 
I will demonstrate several of the latest key technological 
developments, discuss the digital journey and share my 
vision of the future of digital dentistry and how this can 
generate significant patient excitement.

The Digital Symposium is the leading digital event in 
the UK and I am really looking forward to being a part of 
such an exciting occasion and having the opportunity to 
present my visions and ideas about how digital dentistry 
is going to change the world - I’m going to become a 
digital preacher!

Rune Fisker – VP Product Strategy, Ph.D., MBA Business 
Unit Director, Dental Lab and Dental Clinic

Rune is a key creator and driver of 3Shape’s solution-
orientated innovations and fills his presentations 
with concrete CAD/CAM technology methods and his 
vision for the future of “Digital Dentistry”. Rune has 
been with 3Shape since the beginning. Today he has 
global responsibility for the 3Shape TRIOS restorative, 
implantology and dental lab business. He holds a Ph.D. 
from Denmark’s Technical University and an executive 
MBA from Copenhagen Business School.

Trusted Digital Solutions 
We can help you to integrate digital technology into  

every step of your clinical workflow. 

Your first stop for proven digital solutions is hsdconnectdental.co.uk
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 Spreading the

digital word
Lino Adolf



Lino Adolf, Managing Director of the Academy of Digital 
Dentistry, talks about the importance of education 
for clinicians and how digital dentistry transforms 
communication and optimises working practices with 
the lab.
Lino Adolf established the Academy of Digital Dentistry 
in 2013. As a highly-regarded dental technician and early 
adopter of digital techniques, Lino soon came to recognise 
the growing importance of digitisation and the thirst of 
clinicians to enhance their learning in this new and exciting 
sphere of dentistry.
The Academy of Digital Dentistry delivers high quality 
educational and practical courses for both clinicians 
and technicians, enabling each side of the partnership 
to understand the needs of the other to achieve the best 
possible patient outcomes. The training is supported and 
overseen by Dentsply Sirona and this, together with the 
fact that training is only delivered by certified trainers, has 
enabled the Academy to become one of the UK’s leading 
digital dentistry training centres. 
From the clinician’s perspective, chairside training is 
segregated into four key areas to ensure it is appropriate 
and targeted; new users, intermediates, advanced users and 
those who want to concentrate on implant provision. Once 
new user training is completed, clinicians can progress to 
intermediate and advanced training in their own time, when 
they feel ready to develop their skills further.
Lino, himself a certified Dentsply Sirona trainer, says about 
the training, “When clinicians start to diversify they need to 
understand two things; firstly, the materials and equipment 
they are working with and secondly, their own limitations, 
which are constrained to a certain extent by their lack of 
knowledge. Education solves both these challenges by 
expanding the possibilities of what an individual can achieve 
and by informing them of the options available through 
material advances.”
He adds, “The need for on going training is always dependent 
on the individual. There is an educational pathway for users to 
follow, but the timeframe is very much down to them. When 
they feel they are ready to progress we are there for them, 
but we are not prescriptive about the speed with which this 
should happen. The most important thing is that the clinician 
feels comfortable with their ability to treat patients - they are 
able to push their skills to the next level, but only when they 
are ready to do so.”
When asked if a clinician can succeed in digital dentistry 
without specific training, Lino is cautious. “Yes, a clinician 
can have a CEREC® system installed and teach themselves 
to a certain extent, but our certified training gives ‘best 
practice’ guidance. 
The sharing of knowledge enables an individual to scale the 
learning curve a little quicker, but every learner is different.”
Lino feels that despite the expansion of digital techniques, the 
profession remains sceptical about its application. So, whilst 
there has been a definite shift in attitude and perception in 
recent years, there is still much room for improvement. He 
says, “Clinicians often think they cannot use digital dentistry 
because the investment is too much, but they are not seeing 
the bigger picture. I want clinicians to understand that they 
can adopt digital dentistry in stages, starting with an intraoral 

scanner such as the CEREC Omnicam, then moving to design 
and finally, should they want to, in-surgery milling.”
Lino has been working with CAD/CAM since 1998 and chose 
to work with Dentsply Sirona in 2009. He made that choice 
because he felt they were real innovators in their field and 
the company most likely to provide solutions that would 
continue to push the boundaries of what is possible with 
digital restorative dentistry. He says, “The diversity of material 
choices available from Dentsply Sirona is second to none and 
there is excellent compatibility of materials across the board. 
This means clinicians can have complete confidence in the 
materials they are using, safe in the knowledge they have 
been well researched and have the credibility of evidence to 
support the claims made.”
For Lino, CAD/CAM is the norm - not the extraordinary - and 
he would never want to return to producing restorations in the 
traditional way. His laboratory is fully digital and has been for 
the last 10 years, providing more predictable results in the 
most efficient way possible. 
Lino says, “With the increase in ‘open’ digital technology 
offering fast and secure communication between the 
practice and the lab there is no longer the concern of being 
tied to a specific system. When digital technology is properly 

implemented and users trained, the return on investment can 
be significant and treatment outcomes taken to a new level.”
“Digital dentistry has transformed the way I work and interact 
with clinicians. It has expanded the capacity of my laboratory 
and enabled us to take on many more cases than were 
possible using analogue techniques. It has also made a huge 
difference to the workflow as I can now view intraoral scans 
on my phone or tablet, enabling me to respond immediately 
to clients, often whilst the patient is still in the chair. 
“Whether I am in the lab or on the move, the quality of the 
scans, even on a mobile phone, are quite amazing and are 
rendered in high enough quality to see even the smallest 
detail, for example, at the gingival margins.” 
Lino’s ambition now is to convince many more clinicians of 
the benefits of digital dentistry and show that laboratories are 
ready to support them every step of the way, increasing the 
propagation of the techniques and broadening of the appeal 
of digital dentistry as a means of increasing efficiency and 
improving patient satisfaction. 

Digital dentistry 
has transformed 
the way I work 

and interact  
with clinicians.

1,000 free bonus points on all new applications
Join our award-winning loyalty programme today to  

earn points on all your purchases! 

Sign up and get more information at hsdrewards.co.uk
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Digital 
Dentistry 
Your Way
 
Henry Schein ConnectDental®, Henry Schein’s 
platform for digital dentistry, integrates a wide choice  
of innovative, scalable digital technologies into every 
step of the clinical workflow. We are committed to 
helping you:

• Enhance the patient experience 
• Deliver predictable, quality dentistry 
• Improve efficiency and productivity

Making the right solutions work for you. 

Doing many of my crowns and veneers in-house has led to significant 

savings, not only in cost but in time too. I’ve worked out I save 20 minutes 

per restoration with CEREC, and over the weeks and months this can 

amount to quite a few days I get back. I’ve also made some savings in 

laboratory fees and temporaries. 

Those cases I do outsource to the laboratory – the particularly complex 

cases – nearly always come back perfect. Because of the improved 

communications ‘going digital’ brings, it means less impression faults and 

remakes. My relationship with my laboratory has actually improved as a 

result and more of my work fits beautifully. 

We’ve increased business as a result of digital dentistry – with patient 

referrals coming in as well as referrals from other dentists. We have 

recouped our investment of 2 CEREC milling units in 2 years.

 Avi Sachdev,  

Dentist, Gentle Dental Care, Surrey

“

“

For more information about our Henry Schein  
ConnectDental Trusted Digital Solutions, please visit  
hsdconnectdental.co.uk or contact 0800 028 4870


